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WORKSHEET #6:
AUDIENCE PROFILE

Zanbe Example

This example is based on the Zanbe Let's Talk About It! program introduced in Part 1 of the I-Kit.
Additional insights are provided in the text bubbles to explain the pieces of the profile and the
data sources that may be used.
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Explanation Audience Profile

Name: Naming the audience is a Nadia
simple and effective way to remind
us that they are real people.

Summary: It is useful to write a Nadia /s IS vears old and /ives in a qood
short summary of your audience ne{g/;éorﬁooa’ ewith her dacwghier, older
profile to capture the overarching sister, her sister's husband and Zheir
idea. You can write this summary Zeo children. tdhen she was 15, Nadia's
after you have compcompleted the boyftiend told her she cowld not get
rest of this Worksheet. pregnant the Arst time they had sex,

but she 30# /oregnani and had o ?aiz‘
school! Ohen her dawghler coas born.
Wer parents were not supportive, so

she came to Zanbe Zo /ive with her
sister. Nadia Zakes care of her dacghider,
niece and nephew, and cleans The Aouse
and prepares Ffood £or Zhe 1%/)7//)/. She
doesn't Aave reuch fFee Zime and risses
her Friends back home, bet Ahangs out
with a few Ffriends in the cidy. She has
not heard FFor Che falher of her child
since she Cold him she was pregnast, But
she has recently staried dating a quy she
mel at Zhe n/ghz‘c/aé. Af2er Zhe 513/{% of
her dawughter, Che nurses Zold her about
2he ipjectable and she uses This method
so she can plan her next Pregnancy, but
knows that she showld wse condoms Zo
prevent STDs.
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Demographics: Age, sex, marital
status, ethnicity, education level,
socio economic status (SES),
employment and residence. For
urban youth, be as specific as
possible when describing where
your audience lives. For instance,
list the neighborhood and the type
of living environment (e.g., slum,
shared house, dorm on a university
campus, etc.).

Suggested data sources: DHS and
other country reports.

IS yvears old

L/V/'ng in Denbe ne/g/}éor/?ooa’ with
ext?ended +ariily.

Dropped out of school/ at age 15.
3-year-old a’aaﬁ/zz‘er

She is a Cransplant. Her parents /ive
in the village where she grew up and
she came Zo /e with her older sister
in the city when her parents Kicked her
out of the Aoduse.

Behaviors: Describe the frequency
with which the audience practices
the behavior, and if known, the
context within which it happens.

Suggested data sources: DHS and
primary research.

Currently she 1s as/ng Zhe f/pjecz‘aé/e
and wswually gets 1T every Zhree months.
Drinks alcoho! with fFiends.

May have sex in exc/%znge £or 3/’%2‘5 and
eoith muldiple partrers.

Media Habits: List the types of
media used and frequency.

Suggested data sources: Media
consumption studies.

Listens 2o YFM radio.

Watches TV, specifically Big Brother
Africa and SA Tdols.

Keads Drum and Cosmopolitan
magaz/nes.
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Determinants of Behavior: Use - Beliefs: She thinks condoms corl/

all of the behavioral determinants protect her fFom IV and pPregnancy,
identified through data (primary and 2hat not uUsing Chem FFor Cime Co
and secondary research) that you Zime 15 proéaé/y o(ay since she really
have for your program as to why Is most concerned cwith preventing

the audience behaves in the way Fregrancy and a/reda’y s{dses /.’J.C’CZ‘QA/C’
they do. contraceptives.

Social support: Discusses sex and
contraception it/ Friends.

Sense of control/: Does not always Fee/
that she can control! when she and her
boyftiend wse condoms. I he refiUses
or she has been a’r/n(//'ng, she is easily
persuaded not Zo wuse onre.

Perception of the heallh sector:

She feels J daed Ay Zhe heallh care
providers at The clinic, since they Think
she was Zoo young o Aave had a
childy, and nows has a child, bet isn'?
married.

Social norms: She believes most

of her Friends are sexwally active

ewith older men and 2hat Zhey don't
alays have protected sex. Some of
her friends already have a child. She
believes Chal men showld be the ones
2o carry condoms so they also get Zo
decide when o wse condonis.

Kisk perceptlion: Her risk perceplion
for WIV is low becawuse she Zrusts
her .5oy1p/-/'ena’. er risk perceptlion £or
pregnancy /s 5/{9/75/}/ /75/9/78r.

Percerved a\/a//aéf//z‘y: e 382‘5 Zhe
/{;/'ecz‘aé/e every Chree months, but
sometimes 1t 1s hard #or Aer Zo come
In Zo The clinic.

Suggested data sources: Primary
research and program data.
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Perceived benefits and barriers: Barriers:

This information is what the

audience perceives to be the - Embarrassed Zo Pl/(/‘C/?dSG/QS(’ 7or
barriers to the behavior you condonrs.

Fear of side ef¥ects fFor other

want them to practice and/or the
modern methods.

benefits of that behavior.

Suggested data sources: Primary Benefits:

research and program data. . Prevent WIV and ST s
Prevent pregnancy and avoid abortion.

Psychographics: People’s Daily Routine:
personality, values, attitudes, © Gels up early and prepares breakfast.
interests and lifestyles. Cleans wp for the Family.

Goes Co the markel and prepares
dinner for the Ffarily.

Watches TV and looks afZer her niece,
nephew and a’aag/yz‘er.

Sometimes goes owt to clubs or bars
ewith #Fiends.

Suggested data sources: Primary
research and program data.

Lifestyle, Needs, Fears and Values:
Jualities: Hard a)or,é/nj, deterniined,
family values
Needs: Independence
Aspirations: Finish school, become
fashion designer, fall in /ove
Litestyle: Monr, +ashion, n{g/]Z‘ clubs,
parties and bars
Worries: Preqnancy, ¥/ IV, S71s; geteing
Fat; acceptlance by peers, gossip, and
cridicism
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Nadia
Summoary
Nadia is 18 years old and /ives in a good ne{g/?éorhooa’ ewith her daug/iter,
older sister, her sister's husband and Zheir Zewo children. then she oas
15, Nadials boyftiend 2old her she could not get pregnant the Frst Cime
Chey had sex, but she qot pregrant and had Zo guit school when her
dawughter was born. Her parents coere not supporiive, so she came Zo
Zanbe o /ive with her sister. Nadia Zakes care of her dacqhider, niece
and nephieco, and cleans The house and prepares food for The Family.
She doesn't have mech fFee time and risses her Friends back home, but
hangs out with a +ecw FFiends in Zhe city. She has not heard #Frorr Zhe
Father of her child since she Zold Aim she was pregnart, but she has
recently starded a’az‘/ng a guty she met at Zhe n{g/}l‘c wb. AfZer Zhe birth
of her dauqhiter, he nurses Zold her about 2he ipjectable and she uses
Chis method so she can plan fer rnext pregnancy, but knowss that she
shouwld wse condoms Zo prevent S7Ds.

o ~ B
Demogf@ﬁ/llds | (&shax//ors j
. IS. years old - Currently she

Living in Denbe Is wsing The

nerghborhood ‘niectab/ 4
a)ii‘a/? exZended Zf/si(ca/iy ;e?;

£arily. 7 every Zhree

Dropped out of rmonths.

shool at age 5. Drinks alcoho!

.O?/"yedhl‘z'(‘o/a/ ewrth FFrends.
actqhiter

s ég fid May have sex

In exchanqge F£or
3/1(2‘5 and worth
meltiple pariners. J

Cransplant. Her
parents /ive in Zhe
\////ase where she
grew uUp arnd she
came Co /e with
her older sister in
Zhe city when her
parents Kicked her
owt of the Aouse. J

\_

r/V/ea’/cz Wabits

- Listens 2o YFM
radio.

Watches TV,
s/oec/#CZQ//y 3/5
Brother Aftica
and SA Idols.
Keads Drum and
COSMopo//'Z‘CZn
magaz/nes.

\_ J
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TIME TO REFLECT
Before you move on, take a moment to reflect on your experience with this Worksheet.
What are the three key pieces of information you learned from filling out this Worksheet?

1. We now have a more complete picture of who Nadia is and her behavior
reﬁara’/ng sex and contraception.

2. %a\//nﬁ an idea of her lifestyle cwill help ws plan Zhe owutreach and media
ac?ivities.

3. >4/cz\//n3 an wunderstanding of whose cpinions are imporiant Zo her il
help ws selec? our secondary acdiences.



